Abstract: Family/school communication has not been a central theme of educational research in Spain. In fact, it can safely be stated that it has rarely been the focus of work although it is also true that the relation between these two institutions or the participation of the families in the school have been analysed in depth. This text aims to supply an overall view from our own empirical work (ethnographic and survey) of the main channels of communication and the use made of these. The starting point is that there are many channels but that these are not always used or used adequately which leads to important obstacles in the communication and that Resumen: En España la comunicación familia/escuela no ha sido una temática central en la investigación sobre educación, de hecho, se puede afirmar que en pocas ocasiones ha sido el foco de trabajo. Aunque sí es cierto que la relación entre ambas instituciones o la participación de las familias en la escuela han sido analizados en profundidad. Este texto pretende aportar una visión de conjunto, a partir de un trabajo empírico propio (etnográfico y encuesta), de los principales canales de comunicación existentes y el uso que se realiza de ellos. El punto de partida es que existen múltiples canales pero éstos no siempre se utilizan o utilizan adecuadamente comportando que existan obstáculos importantes en la comunicación y que ésta sea mejorable. Además, un punto destacable es el poco uso que se realiza de las nuevas tecnologías a pesar del potencial que tendrían.
A review the research carried out in Spain also shows that, among the factors that affect the performance and success of the pupils, the involvement of the families in the school and the educational/school project of their children is important. Martínez Gonzalez (1996) concludes that, when the parents participate in the life of the school, positive effects are generated for the child, the teachers, parents, and also the school. Meanwhile, Bolívar (2006) indicates that when the schools work together with the families, the academic performance of the pupils rises and, moreover, the quality of the education in the school improves. Our recent studies (Garreta et. al, 2011; Garreta, 2014) indicate that for the teachers, representatives of the parents' associations and management teams in the schools, the involvement of the families in the school, the fluid relation, and continuous communication in both directions are the keys for the academic success of the pupils.
To sum up, the participation of the progenitors (from here on, we use the terms family or progenitors in the generic sense aware that the tutors/persons responsible for the pupils do not always fit this profile, although this is the most common situation) in the school is considered important and covers various roles (Hester, 1989 
COMMUNICATION WITH THE FAMILIES: THE QUANTITATIVE POINT OF VIEW
The second approach to the theme was from the quantitative perspective. 
Specifically

